STATE OF WASHINGTON
DEPARTMENT OF INFORMATION SERVICES

Olympia, Washington 98504-2445

DIS Memorandum

To: Prospective Vendors, Inbound Toll Free RFQ T03-RFQ-014
From: Bryce Carlen
Date:  7/2/2003

Re: RFQ Amendment

Dear Vendors:

Please be aware that the RFQ number T03-RFQ-014 has been updated. Specifically, the document
has been revised to correct an error in the RFQ schedule. Notices sent via the Internet and the Seattle
Daily Journal of Commerce specified that the optional pre-response conference would occur at
1:00PM on July 8. The RFQ document, however, specifies that the pre-response conference would
occur at 10:30 AM.

The 1:00PM time for the conference listed in the announcement is correct. Sections 2 and 3.3 have of
the RFQ have been corrected to reflect the correct time. Additionally, Section 3.3 has been revised to
clarify the fact that the pre-response conference is optional as specified in Section 2 of the RFQ and
the announcements.

Please be aware that the letter of intent, due on July 8 at 5:00 PM, is mandatory for continued
participation in the RFQ process. Section 3.2 of the RFQ addresses the form and contents of the
letter of intent.

Do not hesitate to contact me at 360-725-5975 if you have any questions concerning the contents of
this announcement.

Please accept my apologies for any confusion this may have caused.

Hiosée Carlen,



